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 Bristol Elder Services, Inc.ôs (Bristol) is proud to be celebrating 50 years of provid-
ing quality services to older adults, disabled individuals and their families. As the focal 
point for innovative action, we provide and advocate for community-based services that 
promote independence and dignity. The agency makes it possible for older adults and their 
families to access a comprehensive system of health and supportive services so that they 
can remain living in their homes. Our employees take pride in their work and are dedicated 
to meeting the needs of older adults in the community.  

 Our employees have persevered through the COVID-19 pandemic and a shortage 
of workers to provide home care services. The staff continues to fiercely advocate for 
those living in the 15 communities of Bristolôs Planning and Service Area.   

 Bristol began in 1973 with a $42,000 budget and has grown to $42,000,000 in rev-
enue. We have had many accomplishments over the past year including adding more de-
partments and reaching 157 full time employees, 15 Home Delivered Meals drivers and 8 
Ombudsman volunteers.  

 We have always collaborated with local agencies and throughout the pandemic we 
have continued to build strong relationships with those agencies to further increase the 
health and well-being of our consumers, their families, caregivers and our staff. We look 
forward to continuing these partnerships so that we can expand our programs, services 
and supports. 

 We look forward to the next 50 years!    

 

     

 Bruce A. Thayer, MD    Sandra Frechette, BSN, RN 

 Chairperson     Chief Executive Officer 



  

 

 
  

Dedication to Judy Klein by Diane Thomas and Christine Boisvert  
 Chief Operating Officers 

    
WǳŘȅ YƭŜƛƴ  

 
ñA life is not important 

except in the impact it has 

on other livesò ï Jackie 

This is dedicated to our beloved Judy Klein. They say that those who touch our lives, stay in our hearts forever.  

Judy was the Chief Executive Officer of Bristol Elder Services, Inc. (Bristol) from March 2022 to December 2022.  Although her 

time as the CEO was brief, the impact she had was hugely felt throughout the community and our agency.  Judy was deeply 

passionate about her career in social services.  She loved the work that she did each day and worked late into the evening most 

days.  She was a persistent, dedicated and devoted leader.  She spent her entire career advocating for others.   

Judy began working at Bristol in the 1980s working in various positions.  She left Bristol for several years and held positions at 

South Shore Elder Services, the Executive Office of Elder Affairs and Senior Whole Health.  She always remained active within 

the Elder Network by completing work as a consultant for various agencies, including Bristol.  After several years, Judy returned 

to Bristol full time.  She always held Bristol near and dear to her heart.  Upon returning, she exclaimed, ñIôm finally homeò.  She 

had a diverse career, but she knew that Bristol was where she belonged.   

Judy was the Client Services Director for several years but transitioned into the role of Chief Operating Officer in 2013.  She was 

influential in shaping many of Bristolôs policies and contributed greatly to the growth of the agency.  Her contributions included 

opening the Nutrition Distribution Center, expanding the SCO Department, integrating the Home Care Department and strength-

ening the Protective Services and Nursing Units.  She also wrote numerous grants that benefited the agency immensely.  She 

should also be credited for successfully guiding and managing the staff and all departments through the COVID-19 pandemic.  It 

was an unprecedented and challenging time for everyone, but Judy was strong through it all.  She always led by example.   

She was a strong advocate for the staff at Bristol.  Her influence with the staff shall always be remembered.  Judy loved engag-

ing and connecting with everyone.  She had the best story telling ability, remembering even the slightest details.  The staff en-

joyed being in her presence because of her affable personality and positive energy.  She was extremely intelligent and was an 

excellent business woman, but it was her humility and natural charm that connected her to others.  

Amongst her many attributes, Judy was a wonderful teacher and mentor.  She mentored every member of Bristolôs current Exec-

utive Leadership team.  She taught us how to manage the internal agency operations, how to become effective leaders and to 

lead with compassion.  The lessons we learned from her enabled us to navigate through difficult times, especially after her sud-

den passing.  Because of the knowledge and experiences she shared with us, we were able to continue to lead and strengthen 

the agency in her absence.  Her lessons, words, stories and humor live on in our hearts and shall continue to influence the work 

we do each day.   

Judy was devoted to her career, but she truly loved her family the most.  Her husband, Joe and her sons, Christopher and Mat-

thew meant the world to her.  She enjoyed watching the New England Patriots, cooking dinner, eating pizza, watching reality tv 

shows and listening to music.  She also loved spending time with her cats. She always took time to appreciate the people and 

simple comforts in her life.  She created many formal policies and procedures at Bristol, but her personal attributes are the things 

everyone will remember.  We are thankful for the work she did on behalf of our consumers, staff and agency.  She will live in our 

hearts forever as we proudly carry her legacy and everything she stood for into the future. Judy Klein loved Bristol Elder Services 

and we loved Judy Klein.  

  


